






[image: ]
[bookmark: _heading=h.n61ucoti5quy]Charity Job Profile 
Where the arts and young lives unite, creating a world beyond domestic abuse.
The Charity 
Through the power of the arts, EdShift gives children and young people affected by domestic abuse a voice.
By providing specialist support, we help them to live healthy, meaningful lives and build safe, loving relationships.

Together, we are a force for change.

Charity Mission
‘To dramatically redefine relationships for the next generation and beyond’.

Charity Vision
Our vision is that one day in this world, everyone will have the courage and skills to seek and achieve healthy, equal, and loving relationships’.

Charity Values
At EdShift, our values shape how we work with children and young people, how we support each other, and how we show up as an organisation.

Creativity
We use the arts, imagination, and innovative thinking to help children express themselves, build connection, and find new ways forward.
Courage
We work bravely, advocating for children, challenging systems, and supporting one another to speak up and lead with integrity.
Safety
We prioritise emotional, physical, and relational safety in everything we do, creating trusted spaces for children, families, and practitioners.
Connection
We believe healing happens in relationship. We build meaningful connections with children, families, colleagues, and partners.

These values guide how we practice, how we work together, and how we care for ourselves and others.

About EdShift
EdShift is an arts-based charity supporting children and young people affected by domestic abuse. Our work sits at the intersection of creativity and care, creating spaces where children can feel safe, express themselves, and begin to make sense of their experiences through imaginative and relational practice.

The Role: Community Practitioner
Community Practitioners work directly with children and young people who are dealing with trauma, stemming from exposure to domestic abuse, delivering trauma-informed and relational support across community settings. While practitioners may predominantly deliver within specific programmes (such as Spotlight), this is a whole-organisation role, requiring flexibility, collaboration, and a willingness to contribute across areas of work.

The Nature and Reality of the Work
This work involves supporting children who have lived with fear, harm, and instability. There are moments where practitioners will hold complex and distressing material, and this requires emotional resilience, professional self-awareness, and clear boundaries.
At the same time, much of the day-to-day work is grounded, creative, and connective. Practitioners often spend time sitting alongside children, drawing, making, talking, playing, and exploring, using arts-based tools as an alternative and accessible gateway for children to express their thoughts, feelings, and experiences.
Community Practitioners carry a “Mary Poppins bag” of creative resources into sessions, materials such as clay, sand, gems, and art tools, which help create spaces of curiosity, joy, imagination, and trust. These ordinary, relational moments are central to the work and are often where connection, regulation, and change begin.

Support, Supervision, and Practice Frameworks
EdShift is explicit about both the challenges and the support structures within this role. We have robust frameworks in place, including:
· Line management
· Reflective practice
· Clinical supervision
· Case management
· Weekly safeguarding and case discussion meetings

These frameworks are designed to support safe, ethical, and sustainable practice. They enable practitioners to engage meaningfully with the work, reflect on complexity, and maintain professional accountability, while recognising that the emotional responsibility of the role remains real.

What We’re Looking For
We are seeking Community Practitioners who:

· Are drawn to arts-based practice as a way of building connection and supporting children’s expression and healing
· Understand the impact of trauma on children and young people and can work thoughtfully with complexity
· Are able to hold challenging material while remaining grounded, regulated, and boundaried
· Use supervision and reflective spaces proactively as professional tools
· Value creativity, play, and imagination alongside safety, structure, and accountability

Resilience in this role means being able to hold both the joy and the difficulty of the work and to do so within a supportive organisational framework.

Job Profile

	Service: EdShift CIO
	

	Post Title: Community Outreach Practitioner
	Reports to: Programme Lead/ CEO 

	Hours: 20 Hours per week
	Salary: £27,300 FTE (£14,560 pro rata)


This Job Profile outlines the main purpose and responsibilities of the Community Practitioner role at EdShift CIO. Duties are indicative and may evolve in line with service development and organisational need. Post holders are expected to work flexibly within the scope and level of the role.

	Key Purpose of Post:

	To deliver high-quality, arts-based, trauma-informed 1:1 support to children and young people aged 4–21 who have been affected by domestic abuse, promoting emotional wellbeing, safety, and connection.
The role also includes contributing to low-level group work, including In Touch Youth Club, providing opportunities for children and young people who wish to remain connected to EdShift to engage in safe, creative, and relational group spaces..
All work is undertaken in line with EdShift CIO’s policies, procedures, and values.




	 Responsibilities of the Post:

	· Hold and manage a caseload of children and young people, delivering 1:1 arts-based, trauma-informed support across community settings following referrals from partner agencies.
· Plan, deliver, and review creative, relational sessions that respond to the individual needs, experiences, and developmental stages of children and young people affected by domestic abuse.
· Contribute to low-level group work where appropriate, supporting safe spaces for connection, creativity, and ongoing engagement with EdShift.
· Work within clear professional boundaries, taking responsibility for emotional regulation, reflective practice, and the appropriate use of supervision.
· Assess risk and need on an ongoing basis, undertaking safety planning with children and young people and sharing information appropriately with relevant agencies.
· Maintain a strong awareness of safeguarding and child protection concerns, taking prompt and appropriate action in line with EdShift policies and statutory guidance, including making referrals to children’s social care when required.
· Liaise effectively with families/carers and professionals across statutory and voluntary sector services, contributing to multi-agency meetings and processes as appropriate.
· Act as an advocate for children and young people within professional forums, including Child in Need meetings or child protection conferences, when required.
· Maintain accurate, timely, and professional records, including session notes, evaluations, risk logs, and safeguarding documentation, in line with information-sharing procedures.
· Attend and contribute to case management, safeguarding, supervision, and reflective practice meetings, arriving prepared and open to challenge and learning.
· Engage in mandatory training, continuous professional development, and annual appraisal, maintaining up-to-date knowledge of domestic abuse, safeguarding, and relevant national and local policy.
· Contribute to the wider life of the organisation, including participation in organisational development, fundraising activities, corporate social responsibility events, Shift networking, and team events.
· Work collaboratively as part of a multidisciplinary team, supporting colleagues and, where appropriate, offering guidance to volunteers.
· Work flexibly to meet service need, including occasional unsociable hours, and undertake other reasonable duties consistent with the role.



	Qualities Required

	Skills and Experience
	1. Experience of working with children and young people, with an understanding of the impact of domestic abuse and the complex challenges children and young people may face.
2. An interest in, and aptitude for, arts-based and creative approaches as a way of building connection and supporting expression.
3. Experience of partnership and multi-agency working, with the ability to build and maintain professional relationships across services.
4. Ability to manage changing priorities and respond thoughtfully and effectively to complex or unexpected situations.
5. Strong team-working skills, alongside the ability to work independently and take responsibility for one’s own practice.



	Organisational abilities
	6. A clear understanding of best practice in supporting children and young people, aligned with EdShift’s values, mission, and trauma-informed approach.
7. Ability to keep up to date with learning, research, and sector developments, and to incorporate this thinking into practice.
8. Ability to work towards agreed outcomes while remaining responsive to the needs of children, young people, and the wider organisation.
9.  Full UK driving licence and ability to travel across community settings.
10. Good written and literacy skills, with the ability to maintain clear, accurate, and timely records.
11. Basic IT competence, including use of email, digital record systems, and standard office software.
12.  Ability to work within quality assurance and accountability frameworks, managing time and resources responsibly.



	Personal Effectiveness
	· A strong team player who communicates with professionalism, diplomacy, and respect, and who can work calmly under pressure.
· Emotional resilience and self-awareness, with the ability to maintain clear professional boundaries when working with distressing material.
Ability to prioritise workload effectively, balancing direct work, administration, and organisational responsibilities.
· An awareness of working within the voluntary, community, and social action (VCSA) sector, including the pace of change, funding-dependent environments, and the need for flexibility and shared responsibility.
· A willingness to work collaboratively, recognising that we are a small organisation where teamwork, mutual support, and a collective approach are essential to delivering our work well.
· Willingness to work flexibly, including occasional unsociable hours, to meet service and organisational need.
· Willingness to contribute to the wider life and sustainability of the organisation, including fundraising, corporate social responsibility activities, and events such as Shift networking.
· Ability to provide appropriate support or guidance to volunteers where required.
· Willingness to undertake other reasonable duties consistent with the scope of the role.
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